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Note:- The Candidates are required to attempt two questions each from Section A & B
10 marks. Section C will be compulsory 30 marks.
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Q1

Section A

a) What is management in E-commerce? What are
E-commerce? Describe the main issues that
addressed by an E-commerce proiect manager.

the issues of
need to be

bJ How does E-commerce help consumers and companies?
what are the benefits of E-commerce to consumer and
oyganrzation? Describe the limitations of E-commerce. What
are the main bernefici.rl benefits of E-commerce for
businesses?

Q2 
(5' 5J

Explain follcrving E-corrl.irerce Business Models in
Ecommelct, B Lrs i rrcss.

a) Business to Business [B2BJ
bJ Consumer to Business ICZB)

what is the difference between the apprications of B2B and c2B
applications on the internet?

[10)
Q3

a) Why is reinter mediation important? What is intermediation
and disintermediation in c,r commerce?

b) what are the E-comnlerue market and the global market?
How E-comrnerce has aficcted the giobal market? How do
you promote your departrnental store business?

(4,6)
Q4
What is the difference betwe:en traditional business and non
traditional business? How does E-commerce differ from the
treiditional business? Explain the advantages of an E-commerce
business over a traditional one.

[10)



Section B
Qs
what is meant by Models cf E-Governance? Describe the
following Models of E-Governairce.

a) Broadcasting Model in E-Covernance.
bj Mobilisation and Lobbying Model in E-Governance.

Q6
what are the applications of Business to Business [B2B)?
Describe the technolo5Jy tools for increasing BZB E-commerce
Sales. Compare and contrast the following for tools for boosting
the B2B business.

aJ Multi-Marketplace Lisring
b) Cross channel Inventory Nlanagement

Q7
what is e-governance on the Internet? Explain the importance of
e-gor/ernance. what are tire dif,ferent types of e-governance?
Describe any trvo impol tant e-gorrernment applications.

[10)

QB
a) what are the architecturai BZB models of E commerce?
b) what is meant by supplie. oriented market place?

[5,5)
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Qe
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Section C
I

Attempt any 10 parts.
a] what is meant by Elecrronic Data Interchange [EDIJ? why is

EDI used? e \-- --''
b) what are governance and i:s roll in business?
c) Describe the types of online banking. How

related to E-commerce?

Estate market.
to Administration

is e-banking

dJ Explain Internet and ccrnmerce. what are the four types of
E- commerce businesses?

e) What is PFp e governance and ppp model?
0 what is the best BZB plarform? which company is famous

for B2B supply chain?
gJ Explain the E-cornmerce customer to Administration

[CZA) model along with its applications.
h) what are the types of E-ccinmerce apprications avairabre inthe IT indr-rstry?
il
,)

Describe the i"oii of E-com nlerce on Real
Describe the applications of Business
[B2A] E-commerce n:ode j.

k] what is a citizen in government? How e-governance helps tothe citizens?
ll what is e government project? Describe main types of e

governance.

[3x10J
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