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PRINCIPLES OF

HUMAN RESOURCE MANAGEMENT

Paper–BBA-301

Semester–III

Time Allowed : 3 Hours] [Maximum Marks : 60

Note : Attempt any four questions in all. All

questions carrying equal marks.

1. What is the scope of HRM? Discuss the objectives

and challenges of HRM.

2. What is the difference between Selection and

Recruitment? Describe the Selection process in

detail.

3. What do you mean by Industrial Relations? What

is the importance of peaceful Industrial Relations?

4. What is Human Resource Planning? Define

importance and barriers of Human Resource

Planning.

5. Describe the significance of Induction? Explain

various problems associated with Induction.

6. Explain the nature of Grievances? Discuss

Grievance Handling Procedure in detail?

7. Explain the term Transfer? Discuss in details the

various issues associated with transfer?

8. What is meant by Managing Separations? Discuss

the types of Separations?

9. Explain the importance of Workplace Safety and

Health? Discuss various Workplace Safety and

Health issues in the oragnizations.
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PUNJABI VERSION

not : e'Jh uko gqFB eo'. ;ko/ gqFBK d/ pokpo nzee'Jh uko gqFB eo'. ;ko/ gqFBK d/ pokpo nzee'Jh uko gqFB eo'. ;ko/ gqFBK d/ pokpo nzee'Jh uko gqFB eo'. ;ko/ gqFBK d/ pokpo nzee'Jh uko gqFB eo'. ;ko/ gqFBK d/ pokpo nze

jB.jB.jB.jB.jB.

1. wB[Zyh ;o's gqzpX dk wB[Zyh ;o's gqzpX dk wB[Zyh ;o's gqzpX dk wB[Zyh ;o's gqzpX dk wB[Zyh ;o's gqzpX dk (HRM) ekoi-y/so eh j?< ekoi-y/so eh j?< ekoi-y/so eh j?< ekoi-y/so eh j?< ekoi-y/so eh j?<

(HRM) d/ T[d/FK ns/ u[D"shnK dh uouk eo'. d/ T[d/FK ns/ u[D"shnK dh uouk eo'. d/ T[d/FK ns/ u[D"shnK dh uouk eo'. d/ T[d/FK ns/ u[D"shnK dh uouk eo'. d/ T[d/FK ns/ u[D"shnK dh uouk eo'.

2. u'D ns/ Gosh ftZu eh nzso j?< u'D gqfefonku'D ns/ Gosh ftZu eh nzso j?< u'D gqfefonku'D ns/ Gosh ftZu eh nzso j?< u'D gqfefonku'D ns/ Gosh ftZu eh nzso j?< u'D gqfefonku'D ns/ Gosh ftZu eh nzso j?< u'D gqfefonk

dk ft;Eko ftZu toBD eo'.dk ft;Eko ftZu toBD eo'.dk ft;Eko ftZu toBD eo'.dk ft;Eko ftZu toBD eo'.dk ft;Eko ftZu toBD eo'.

3. T[d:'fre ;zpzXK s'I eh Gkt j?< FKshg{oB T[d:'freT[d:'fre ;zpzXK s'I eh Gkt j?< FKshg{oB T[d:'freT[d:'fre ;zpzXK s'I eh Gkt j?< FKshg{oB T[d:'freT[d:'fre ;zpzXK s'I eh Gkt j?< FKshg{oB T[d:'freT[d:'fre ;zpzXK s'I eh Gkt j?< FKshg{oB T[d:'fre

;zpzXK dh eh wjsZsk j?<;zpzXK dh eh wjsZsk j?<;zpzXK dh eh wjsZsk j?<;zpzXK dh eh wjsZsk j?<;zpzXK dh eh wjsZsk j?<

4. wB[Zyh ;o's :'iBkpzdh eh j?< wB[Zyh ;o's :'iBkpzdhwB[Zyh ;o's :'iBkpzdh eh j?< wB[Zyh ;o's :'iBkpzdhwB[Zyh ;o's :'iBkpzdh eh j?< wB[Zyh ;o's :'iBkpzdhwB[Zyh ;o's :'iBkpzdh eh j?< wB[Zyh ;o's :'iBkpzdhwB[Zyh ;o's :'iBkpzdh eh j?< wB[Zyh ;o's :'iBkpzdh

dh wjsZsk ns/ o[ektNK dh gfoGkFk fdT[.dh wjsZsk ns/ o[ektNK dh gfoGkFk fdT[.dh wjsZsk ns/ o[ektNK dh gfoGkFk fdT[.dh wjsZsk ns/ o[ektNK dh gfoGkFk fdT[.dh wjsZsk ns/ o[ektNK dh gfoGkFk fdT[.

5. gqt/F gqt/F gqt/F gqt/F gqt/F (Induction) dh wjsZsk dk toBD eo'. gqt/ dh wjsZsk dk toBD eo'. gqt/ dh wjsZsk dk toBD eo'. gqt/ dh wjsZsk dk toBD eo'. gqt/ dh wjsZsk dk toBD eo'. gqt/

F Bkb ;zpzXs tZy-tZy ;wf;nktK dh ftnkfynkF Bkb ;zpzXs tZy-tZy ;wf;nktK dh ftnkfynkF Bkb ;zpzXs tZy-tZy ;wf;nktK dh ftnkfynkF Bkb ;zpzXs tZy-tZy ;wf;nktK dh ftnkfynkF Bkb ;zpzXs tZy-tZy ;wf;nktK dh ftnkfynk

eo'.eo'.eo'.eo'.eo'.
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6. fFekfJsK d/ ;o{gfFekfJsK d/ ;o{gfFekfJsK d/ ;o{gfFekfJsK d/ ;o{gfFekfJsK d/ ;o{g dh ftnkfynk eo'. fFekfJs dh ftnkfynk eo'. fFekfJs dh ftnkfynk eo'. fFekfJs dh ftnkfynk eo'. fFekfJs dh ftnkfynk eo'. fFekfJs

fBgNkok gqfefonk dh ft;Eko ftZu uouk eo'.fBgNkok gqfefonk dh ft;Eko ftZu uouk eo'.fBgNkok gqfefonk dh ft;Eko ftZu uouk eo'.fBgNkok gqfefonk dh ft;Eko ftZu uouk eo'.fBgNkok gqfefonk dh ft;Eko ftZu uouk eo'.

7. Fpd spdhbh dh ftnkfynk eo'. spdhbh BkbFpd spdhbh dh ftnkfynk eo'. spdhbh BkbFpd spdhbh dh ftnkfynk eo'. spdhbh BkbFpd spdhbh dh ftnkfynk eo'. spdhbh BkbFpd spdhbh dh ftnkfynk eo'. spdhbh Bkb

;zpzXs tZy-tZy fttkdK dh ft;Eko ftZu uouk eo'.;zpzXs tZy-tZy fttkdK dh ft;Eko ftZu uouk eo'.;zpzXs tZy-tZy fttkdK dh ft;Eko ftZu uouk eo'.;zpzXs tZy-tZy fttkdK dh ft;Eko ftZu uouk eo'.;zpzXs tZy-tZy fttkdK dh ft;Eko ftZu uouk eo'.

8. tyo/IftnK d/ gqpzX eoB s'I eh Gkt j?< tyo/IftnKtyo/IftnK d/ gqpzX eoB s'I eh Gkt j?< tyo/IftnKtyo/IftnK d/ gqpzX eoB s'I eh Gkt j?< tyo/IftnKtyo/IftnK d/ gqpzX eoB s'I eh Gkt j?< tyo/IftnKtyo/IftnK d/ gqpzX eoB s'I eh Gkt j?< tyo/IftnK

dhnK fe;wK dh uouk eo'.dhnK fe;wK dh uouk eo'.dhnK fe;wK dh uouk eo'.dhnK fe;wK dh uouk eo'.dhnK fe;wK dh uouk eo'.

9. ezw ;EkB ;[oZfynk ns/ f;js dh wjsZsk dhezw ;EkB ;[oZfynk ns/ f;js dh wjsZsk dhezw ;EkB ;[oZfynk ns/ f;js dh wjsZsk dhezw ;EkB ;[oZfynk ns/ f;js dh wjsZsk dhezw ;EkB ;[oZfynk ns/ f;js dh wjsZsk dh

ftnkfynk eo'. ;zrmBK ftZu tZy-tZy ezw ;EkBftnkfynk eo'. ;zrmBK ftZu tZy-tZy ezw ;EkBftnkfynk eo'. ;zrmBK ftZu tZy-tZy ezw ;EkBftnkfynk eo'. ;zrmBK ftZu tZy-tZy ezw ;EkBftnkfynk eo'. ;zrmBK ftZu tZy-tZy ezw ;EkB

;[oZfynktK ns/ f;j;[oZfynktK ns/ f;j;[oZfynktK ns/ f;j;[oZfynktK ns/ f;j;[oZfynktK ns/ f;js fttkdK dh uouk eo'.s fttkdK dh uouk eo'.s fttkdK dh uouk eo'.s fttkdK dh uouk eo'.s fttkdK dh uouk eo'.


